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Pre-instruction Literature

On Receipt
It is our policy to promote safe delivery of all orders. This product shipment has been
thoroughly checked, packed and quality certified before leaving our factory.

Visible Loss or Damage

If any of the goods called for on the bill of lading or express receipt are damaged or the
quantity is short, do not accept them until the freight or express delivery agent makes
an appropriate notation on your freight bill or receipt.

Concealed Loss or Damage

When a shipment has been delivered to you in apparent good condition, but upon
opening the packaging if any loss or damage has taken place while in transit, inform
the carrier’s agent / A. O. Smith representative immediately.

About this manual
This manual is a guide to good practice for operating and periodic maintenance of the
A. O. Smith X3/X3* RO Water Purifier.

This does not contain the full servicing procedures necessary for continued successful
operation of this product. The services of A. O. Smith Company Authorised Service
Technician must be employed periodically on the same. Do not operate before reading
manual supplied with this product.

Please follow instructions in this manual to ensure personal safety and proper
operation of this product. A. O. Smith assumes no liability for installation or servicing
performed by any unauthorised personnel. Always install, operate, inspect and
maintain this product in accordance with all applicable standards. Please store this user
manual carefully for any future reference.

Disposal of this Product
(Waste Electrical and Electronic Equipment)

This marking on the product, accessories or User Manual indicates that the product
and its electronic accessories (e.g. Remote, batteries and other replaceable electronic
accessories) should not be disposed of with other household waste at the end of their
working life. To prevent possible harm to the environment or human health from
uncontrolled waste disposal, please separate these items from other types of waste
and recycle them responsibly to promote the sustainable re-use of material resources.

Household users should contact their local government office, for details of where and
how they can take these items for environmentally safe recycling. This product and its
electronic accessories should not be mixed with other commercial wastes for disposal.
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Introduction

A.O. Smith X3/X3* RO Water Purifier uses one of the latest technologies that is used
in water purification process. A. O. Smith X3/X3* RO Water Purifier works under the
principle of RO (Reverse Osmosis) technology which is found to be one of the most
effective process. In this process water under pressure is passed through a semi-
permeable membrane. Purified water is collected for drinking in a storage tank and
impurities in the water are flushed to the drain.

Why water purification is important?

Water purification, today is essential due to the presence of harmful contaminants
present in the water supply. Rapid urbanisation and speedy industrial growth have led
to significant pollutants and contaminants being found in the water supply. Below is

a list of some of the harmful contaminants found today in the water supply which if
consumed in excess can be detrimental to human health.

« TDS (Total Dissolved Solids) like Nitrates, Chlorides, Sulphates etc.
« Pesticides and VOC (Volatile Organic Compounds).

« Heavy metals like Mercury, Arsenic, Lead, Chromium, Cadmium etc., imbalanced pH.
« Micro-organisms such as pathogenic bacteria, virus, protozoa and cysts.

A. 0. Smith X3/X3" RO Water Purifier removes excessive TDS (Total Dissolved Solids) in
water by more than 95%. A. O. Smith X3/X3* RO Water Purifier reduces heavy metals,
removes pathogens and balances the pH value. By this, it ensures you safe and great
tasting water.

How does the A. O. Smith X3/X3" RO Water Purifier work?

A.O. Smith X3/X3* RO Water Purifier has 6 stages of purification system, wherein the
water is passed through the various stages and progressively filtered to get purified
water which is stored in the in-built storage tank.

Stage 1 - Sediment filter

The Sediment filter is used to remove physical contaminants such as dirt, dust, soil
particles, turbidity present in the water. This improves the life of the SCB filter®.

Stage 2 and Stage 3 - SCB filter® (Sediment and Carbon Block)

This is a dual filter (Sediment and Carbon Block) where Sediment filter first removes
fine and coarse physical contaminants present in the water. Then water is passed
through Carbon Block, which reduces harmful chemicals like pesticides, volatile
organic compounds, residual chlorine etc. It also adsorbs bad taste and odour causing
organic compounds from water.

Stage 4 - RO (Reverse Osmosis) membrane

RO membrane contains semi-permeable membrane wherein the water is passed
through the semi-permeable membrane to remove TDS (Total Dissolved Solids) and
heavy metals like mercury, arsenic, lead, chromium, cadmium etc. It also removes
micro-organisms like bacteria, virus, protozoa and cysts.

Stage 5 and Stage 6 - SCM-TECH® (Silver Activated Post Carbon and MIN-TECH)

This filter is the combination of Silver Activated Post Carbon and MIN-TECH (Mineraliser
Technology). Silver Activated Post Carbon acts as polisher and enhances the taste of
water. MIN-TECH containing Calcium and Magnesium minerals which helps to improve
the taste and quality of water, it also adds the required essential minerals back to water
and balances the pH of water.

Front Side Size: 420 mm (W) x 297 mm (H)

General Instructions

Safety

Your safety and the safety of your loved ones is paramount. There are several safety
related messages in this manual, which have been provided during various steps
such as the installation, operation and maintenance of your A. O. Smith X3/X3* RO
Water Purifier. These messages point out potential hazards and also educate on how
to reduce any potential risks. Please always read and follow all safety messages as
provided in this user manual.

H

Indicates an imminently hazardous situation which, if not
& DANGER avoided, will result in death or serious injury.
Indicates a potentially hazardous situation, which if not
& WARNING avoided, could result in death or serious injury.

Indicates a potentially hazardous situation which, if not
4 CAUTION avoided, may result in minor or moderate injury or property

damage.

This is the safety alert symbol. This symbol alerts you to
potential hazards that can hurt you and others. All safety
messages will follow the safety alert symbol and either the
word “DANGER” or “WARNING".

IMPORTANT

These instructions have been written as a guide for the proper installation and
operation of your Water Purifier. A. O. Smith will not accept any liability where these
instructions have not been followed. However, for your safety and to avoid damage
caused by improper installation, it is recommended that Water Purifier must be
installed by A. O. Smith Company Authorised Service Technician.

Before proceeding with the installation instructions:

1. Inspect the Water Purifier and its component parts for possible damage. Do Not
install or attempt to repair any damaged component parts. If you detect any
damage in the Water Purifier, please contact the dealer where the Water Purifier
was purchased or call A. O. Smith Customer Care Centre.

2. Verify that the voltage being supplied corresponds to that which is mentioned in
the A. O. Smith X3/X3" RO Water Purifier manual.

Note: This manual refers to the two models X3 RO Water Purifier and X3* RO Water
Purifier. Based on the product purchased, customer needs to refer the respective
illustrations.

2
Figure 1
< Front
Cover
@smith
'——— LED Display*
R Faucet
Jl«l Il Faucet Feed
Lever  aterinlet
Reject
water

Bottom View Rear

Front View
Cover

*Applicable only for X3*RO model.
Note: The Ball valve comes along with the product as standard accessories.

Function of indicators (for X3* model only)

Figure 2

Power ON indicator 5y
This indicates, that the system is switch ON/OFF condition.

~——
=
=
=

Tank full indicator 557
This indicates that the Water Purifier tank is full.
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Key Features of your A. O. Smith X3/X3* RO Water Purifier

g Purity Through 6 Stage Purification
_ 6STECHNOLOGY: Sediment-filter + SCB filter® (Sediment and Carbon
] Block) + Patented Side Stream RO Membrane + SCM-TECH® (Silver
SIS Activated Post Carbon and MIN-TECH). In A. O. Smith X3/X3RO Water
Purifier 100% of the water passes through the RO Membrane.
0:
~e Fresh and Natural tasting water with MIN-TECH
‘ The MIN-TECH (Mineraliser Technology) adds essential minerals to

the water. This ensures that the water tastes fresh and natural and has
MIN-TECH balanced pH - an essential requirement for drinking water.

Advanced Patented SSM Technology (Side Stream Membrane)
Suitable for water with low and high (upto 2000 ppm) TDS. Wastes less
water and improves pure water recovery.

,-' Digital Display
Digital display for simple and intelligent display of information (Only
| forXx3* model).

. & Advance Alert Technology
For RO membrane and Pre + Post RO filters change (Only for X3*
model).
< ¥

'-
-
|

WQA certified RO membrane
Patented Side stream membrane are certified by WQA against NSF /
ANSI 58 standards for material requirements.

ISO

(Xe Smith.

Innovation has a name.

9001:2015
CERTIFIED

*Product colour and image shown may vary from the actual product.
Part No.:335300-029_A Date: 28-02-2020

v

Auto flush indicator Fﬁ

This indicates flushing is in progress. Every time the water purification process is
activated the auto flushing mechanism cleans the RO membrane. It enhances the life
of RO membrane.

Filter change indicator
This indicates that the RO membrane or filters needs to be replaced.
« Filter change indicator starts blinking indicating that the RO membrane or filters life is
reaching its end time.
« When RO membrane or filters life reaches its end, Filter change indicator keeps on
blinking and the unit stops functioning.
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POWER

HOUR RESPONSE*
DAY RESOLUTION
OF TIME FIX

EXPERT SERVICE

® 1800-103-2468/1860-500-2468
@ +9196060 22468 (Whats App) or
& aosmithcs@aosmithindia.com

Monday to Friday: 9 a.m. to 8 p.m.
Saturday & Sunday: 9 a.m. to 6 p.m.

Customer Care Centre or log on to www.aosmithindia.com

# For calls registered at A. O. Smith call centre before 4 p.m. only.
Available only in selected cities. For more details, please call our

J
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Electrical Diagram

Figure 5
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Red Line Mark are for Folding. Not to be Printed




|

pa1ulld 99 03 10N ‘Buip|o4 10} aie e\ BulT pay

14
D,57 01D .S ainjesadwal J91em paad
1sd pg 03 1sd g ainssaid 191em pas4
(*xew) wdd €0 uol|
NINGo¥dn Aupiaung

wdd pog 03 dn

ssaup.ey [e1oL

wdd ooz 03 dn

spwry

(SAL) Sp!oS paAjossIq [e3oL
J1919wWeleqd

A31enD 191\ P24 papusWIWOdRY

1npoud

1noK jo a>uewloysad wnwndo ay) oy Ayjenb 1arem pas4 indul papuswwiodsy

ol

€ Uonisod Z uonisod

'skep g ueyj} 10w 1oy
12y1nd 2y} pasn Jou 3AeY NOA J Yue) 96.103S S} Ul IS}eM 33} PIeDSIP O3 NS RN «
‘uondwnsuod 104 31 Buisn 1els NoA 310494 “193em aind Jo 324D ISy Y3 pledsiq -

“Tuonisod

SL aunbl4

"Joyem jo Bujyse|ds spioAe siy | ‘uonisod [eniul 0} usyy pue
Aimoys g uonisod 0} JaAs| 19oney Jarem ayi umop |ind ‘moj} Jeyem ay) dois o] ‘g

“UDIIUYD3 1AIBS pastioyiny Aubduwiod

Yaws "0 "y woiy wayy Anq nok ainsu3 pajipisul aq 03 spaau dwind 123500q b ‘Isd § uby} 1Moy si inssaid
Y3 J| "aull paaj ay1 Ip paj[pisul 3q 03 SPA3U dAIDA buidnpal ainssaid p ‘Isd O spaadxa ainssaid INAUL Jf .y

*SD11S14312DIDYD J2)DM PI3) ‘2INssald 12)DM Paady ‘Sidljl pup SaUDIGUIdW Ay}
JO UOIIPUOD pUD 3Jif SD YINS SI01IDJ 3|GDIIPA UO pUddap 0s|p sabpIU2IAd U0IIDA[AI S L PUD AIA0IRY 45

'SI3)Jj PUD SUDIQUIAL Y} JO UOIIPUOD

PUD $2135112]2DIDY2 I9)DM P33} ‘21Nssaid 12)DM Paaj SD YINS S10)0D) 3|qDLIDA UO SpUITP )1 MOJ 4

D57 03 DS 2injesadwa) Jazem 1ndu|

(xoidde) 956< #xUoNd3MRI AL

%0€ 03dn wxK191023Y 9%

1sd pg 03 1sd § wxxDUIIRY BINSSald

SHeM 81 (xe|n) buryes 1amod

ZH 0S ‘DYA 00€ — 0S L abeyjop Indu|
DAArz ‘dund wbeiydeig 2dAy dwng

sonsed
apeib BulauIbud 21X0)-Uou ‘94es Poo4

sped d13se|d J0j UOIIDINIISUOD JO [eLISIR

(HD3L-NIW pue uog.e) 1504 paieAndy
J9A|IS) eHDIL-NDS + duelquisaw OY
wiealsls apIs +(4do|g uogled pue
JUSWIPSS) o493y GDS + 133y JUSWIPSS

KBojouyda] Buikyling abeis 9

(SsIsowsQ ds19A3Y) OY

KBojouyda} uonedyung

('xoidde) sani| g Ayoeded yuey abeioys
Jnoy Jad saiyl gL oy dn 91l MOJ4
(‘xoadde) sby o1 1yb19p) ssoin
(xoidde) sby 5’8 y619M 33N

W 08¢ X W 09¢ X Ww 09%

OY LEX/EX YHWS "0 'Y

suonesynads [es1uydal
6

(M X @ X H) suolsuawiq 1onpoid

[3pow

1 2inbiy
MO} J9]em SNoNuUIuod

8y} 1o} JoAs| 190ne}) Jajem ayi dn Y| ‘Aisnonuiuod Jeyem asuadsip 0] ¢

€L 2Inbi4

“J9A3| }90Nky 13eM 3} ploy pue ysnd ‘ue) 96eI0)s 3y} WOl J93em 3suadsip o] ¢

' .| @

ZL 2inbiy
‘Aiddns 1jamod sy NO YoUMS "

NO

LL 2inbi4
"9AeA |Bq 9y} ybnoiyy
uoI123UU0d J3)eM 3y NO uing °|

(4%

'89%77-005-0981/89%7C-€01-008L "ON d1eD JdW0O3sn) [[e) 930N

(H) Ww 26T X (M) Ww 0z :92IS 3pIS Juoiy

Ll

213U9)
218D JIPWOISN) |[8D

"9A0QE 3Y} JO SUON

uawade|dal
SI9}|y/dueIqudW QY 1oy
213U3) 21D JAWOISN) [|BD

‘(Ispow X 10}
Alup) bunjuiiq st abueyd
13314 J3YHR J133YD

aA|eA |eq/de)y ayy uadQ

‘Paso|d S| dA|RA
Ileq/de3 13yraym oy

Y61 31195 0y Jaquinid
e jo djay ay3 axe} ‘Jou §|

‘dey ay3 ur Ajddns 1a1em
S1 21943 JI2Y1dYym }d3yD

“193em payund oN/ssa]

‘Juswade|das

S191|Y JO duRIqUIDW

04y 10§ @13Ud) aJeD
J3wo3sn) ||ed pue Jsyling
1331\ 343 440 YdUMS

'spua ajl|
S19}|Yy 10 dueIqWdW OY

NO

0)

(Ajuo jopow

LEX Joy) Buluonouny
30U I }IUN pue syullq
a3 abueyd iy

"a1ud) aue)
J3WO3SND [|eD pue JayLng
133 3Y3 440 YIUMS

‘Pa%20|q st agny
J191eM 123(21 9Y3 JI YI3YD

9N} 19)em 13(a1
Sy} u1juaq Yy} Jes|d

"Juaq st dgn}
133eM 303(21 3Y3 J1 YP3YD

*19)eM 103(31 ON / 55977

Juswade|dal

SI9}|Y JO duelquIdW

0Y Joj a13ud) aled)
Jawo1sn) ||ed pue Jayling
191\ 943 440 YoUMS

‘pud 03 3noqe s 34|
$I9)|Y Jo dueIqUISW OY

NO

0]

(Ajuo jopow LEX J10y))
Buluonouny sijun pue
Syullg @37 36ueyd 43314

“Juswade|das
SI19)|Y / duelquidWw QY 10y
211Ud) 2Je) JBWOISN) ||BD

‘pabewep
10 pabbojd aq Aew
SI9}|Y / dueiquidW OY

"aA|eA ||eq/de)y ayy uado

*Pasod SI dA[eA [|eq
/dey ayy Jayiaym 33y

Ja1em
payund jo moyy paseanag

213U 348D
13W0}SN) [[BD pue Jaylnd
191\ 342 440 YoUMS

"aul| 13[4 ybnoayy moyy
19}eM OU SI 2J3Y3 JI YI3YD)

ENUER IS
J3WO0}SND) [|Bd pue Jaylng
133 33 440 YIUMS

ol D1Y

HSNd NO

210

(Ajuo |opow
+£X 40§) Asnonunuod
QU9 @37 Ysnid

213Ud)
218D IDWOISN) |[8D

ipabueyd
Ayjjenb ia1em mes a3 seHq

Juswade|das
SI19)|Y / SueiquaW QY 10§
211U 2Je) JBWO0ISN) ||BD

“Juawade|dal ainbas Aew
S19)|Y / duelquidw OY

*213Ud) 21D JBWOISND
]|e> pue Jayling Ja1epn 3y}
440 Youms ‘sysisiad ||ns
w?|qoud J uayund ayy 0y
A|ddns ua1em pasy sy

abuel palinbai

2y} u1 jou s ainssaid
J91em Indur wasAs ay3
1eyy Bunesipul pa1abbuy
I wJeje ainssaid mo

NO

0)

(Ajuo jopow
LEX 10)) Asnonunuod
S{ullq @37 4emod

}9oney ybnouyy
>jue} abelols ayy wouy
J121eM pRI03S Y3 ulelq

"2U3UD) 248D
JaWwo)sn) ||ed pue ayling
21BN U3 340 YOUMS

10119 MOJ} JISAQ

Tnd NO

S0

(Ajuo |ppow
+EX 10§) Asnonunuod
SQUIq 3T 1Ny uel

12311 woly Aeme 3onpoud ayy jeisul

0L 3nbiy

ybiuns

6 94nbi4

(71 2bod 1949Y)

SUOIHPUOD J3}eM P33} PAPUSLIWOID]
2Y3 U1 paqudsaid jey) ueyy aiow ale
ssaupieH pue sdJ ay3 41 1onpoud ayy

||e3sul Jou 0 "UoIe|[eISul 21043q

D235} SI I9YeM PI3) BY3 1Ry} 3INS e

NOILNYD

sy

g 9inbi4

£ 9Inbi4

‘uepIuYdd|

92IA195 pasuoyIny Auedwod yHwsS O Y
Aqg Ajuo auop aq Isnwi siy] ‘syuswade|das
1ed Aue 1oy 1o s193y ay) bulues|d Joy
Jayund ayj uado jJou oQ "uePIUYdSL
92IA19G pasuoyIny Auedwod yHwsS ‘O Y
Aq A|uo pajjeisur aq pjnoys 1npoid

“Poys
|e211303[3 ploAe 0} spuey 19m yum bnid
Jamod yonoy 4o Ino ||nd Jou o Jayund
ay3 yum papiaoid st jeyy bnid ay3 yum
Kjuo A|ddns samod ay3 03 1onpoud sy}
129UU0D 0} PIPUSWIWIOD3I S| }| }19]3NO
AOET e YM pasn g 3snw bnid samod

‘syonpoud

959y} BuIsSn 3|Iym Pamoj|o} 3 03 PISU YdIYM S,3U0( PUe 5,0 UIe}ID 318 213} ‘pulw
ul spiepueis A1a4es 3saybiy buidaay paubisap ale syonpoid asayy ybnoyy usng

KyayeS [@d14303|3

suonnedald A1ajes

uonnjos |

iawi buoj
10} U} 3] Ul PRJO1S U]
J191eMm paylind sy} seq

(s)asne) a|qissod |

'9)se) Jajem ul abueyd

swa|qoid

‘A|93eIpawiwi 313U 248D

Jawolsn) |[ed asea|d ‘sysisiad ||13s wiajqoad sy 4| “uedIuyda) paylllad e woiy djpy ayy
Inoyum wajqoid sy} 100ysa|qnoJ) 01 Mojaq UaAIb sdals ay) moj|oy aseald ‘asayy ayI|
sadue)sul 104 ‘A}jney st 1onpoid ay) 1ey) ueaw Aj11essadau Jou Kew siy | *Aj3da110dul pash
31 Ajjiqeded pauisap sy e uoiduNy Jou Aew JayLing 1938 OY L, EX/EX YHWS 'O Y INOA

bunooyssjqnouj

'\ |

pieog |0J3u0) ulep

JEUFRRETT

Alddns oy ¢ -1
ZH 05
A0OE - A0S L

+EXYHWS °0 'Y

AND | DA AYT
92d
SdS AKeydsig
Pums  AS dwindg AS  Sd1
ysnid N d

9 aInbi4




—

‘Ajueriem siy} woly BUIMOY JO PRIBA0D SISHRW JSAO UoRDIPSUN{

AAISN|DX3 aAeY ||eys eindeyeuey| Je s1N0d pue ‘eindeseuey Je panssi sl Ajuessem ay |
'AJOFHLTVYOITHIHLO ANV HO ALIIEVIT

1D141S THOL ‘1OVHINOD NO @3Svg ¥IHLIHM divd 3DI4d 3SYHDOHNd FHL A3IDXI LON
TIVHS JWILANY 1V ONISIHY ALITIEVIT 1VLOL 'SIDVINVYA LOFHIANI 4IHLO HO JAILINNG
“1V1D3dS “TYLNIAIDNI “TYILNINDISNOD ANY HO4 318VI7 39 LON TIVHS HLIWS 'O 'Y
‘A3INIVIDSIA A1SSTYdXT FHY 3SOdUNd 4V TNDILYYd HO4 SSANLIA HO ALITIGVINVYHOHIW
40 ALNYHYYM VY ONIANTIONI STILNVHIVM HIHLO TTV ALNVHYVM JAISNTOXI ANV

310S SHIWOLSND SI SIHLAYYHLNOD JHL OL 35713 ONIHLANY DONIANVLSHLIMION -

‘Me] J3pUn 3|qIssIWISd JUSIXD 3Y} O} SAIPIWI PUE SIIURLIEM
J3Y30 |[e JO N3I| Ul 31 dA0qe-UIRI3Y PapIA0Ld Se SaIpaWal pue AJueliem sy} pue papnipxa

2@ 3SIMIBUIO JO WOISND ‘DPEI) ‘ME| I9PUN SUOIHIPUOD pue sanjueliem paldwi ||y

WOD"BIPUIYHWSOR'MMM pied a)el I9JaY
*xpJed d)el Jad se Jswolsnd
03 pabieyd aq ||1m ‘Ajijeuoriduny 1onpoid Y3m op 03 paje|as 10U SI Yd1ym 33 ‘(porad

Aueuem uiyym) A11o1303]9 ‘abeyjea) dey ‘HGuiquinid ‘62 03 pajejal a)s ale Ydiymsjjed -

‘asodind uondwnsuod jjas pue

|eriuapisal 1oy Ajuo pasn si1onpoud papiroid pijeA s duBIGUIBW PUE SIdY|Y UO AJueliepp
*S191|Y JO 9J1| 10} JY|Y UOJ| SN 0) PaPUBWIWIOIAI 1)1 ‘wdd €0 < SI1UU0D oIl J|

‘wdd 0007 > AL 131em

S’ EX Ul Kjueliem Jeak | JO sueiquIBW OY PUe £X Ul AJUBLIEM SYIUOW 9 JO dURIqIIW OY
‘wdd 000z > S@. 191eMm Ji aseydind Jo 1ep wolj syuow 9

Joj Ayueasem sapun Bujuondunjjew Indul ‘abewep [eL)ew Aue 10) PISA0D 34 ||IM SI|14
*Ajueliem Japun paIan0d 3¢ 10U ||Im s323(qo ubiaio) asay) Jo ssaibul

ay3 01 anp HuLND0 sbewep Aue se ‘(sysad 1ay10 pue sjue ‘saydeoIyd0 ‘s109sul 31|
5199(q0 UB1910) J19YI0 PUE ISNP WIOIY D31) JOU I IBYLING J91A B3 JO SBuIpUNOLINS DY} J|
‘pajjeisul st 1dnpoid ay3 a1aym Ad oy uo paseq Auedwiod

3y} Aq A|9]0s paulwualap aq pjnom siy] “(wdd €0 ueyy asow) yb1y s1 JUSIUOD UOII BY3 §|
asodind [e1dsawiwod 10y pasn st 1dnpoud J|

‘painojodsIp s Ja1em ndul Y3 J|

‘Iws 3uabund syws sa3em Indui ayy |

‘uonjeysajul 3sad Aq pasned si abewep J

‘paidyfe Jo Buissiw s iaquinu [euds 3onpoud J|

'S9|CRWNSUOD 10

s)led papuswiwodal-uou Jo abesn pue [suuosiad pastioyineun Aq paiiedai si1onpoud J
awin jey e buijierasd a1el 3y 1 1N0 paLiied aq 01 Y40M Y3 Joj ||iq

10 [enosdde 4oy 91ewsa Jolid e JWGNS [JIM YIWS O Y JUSAS Yans Aue u| ‘Jeuy a4 |[eys
YIIWS "0 'Y JO UOISIDIP Y} ‘S90UBISWINDIID dA0CE JO 9dUdsaid ay) Buluieriadse pue swes
a3 budejdal Jo (s)1ed aandayep/ano-ulom bunsixe ay) buuiedal 03 piebas yupn -1onpoud
0} Pa323uu0d 19 19205 Jamod 3|giredwod-uou ‘pieoq A|ddns sjamod jo uoisuaixe ‘dwnd
ainssaid Jo abesn ‘ayj1| syuswabuelle Jay1o 4o buiquinid 0y anp abewep 1o ainjiey 4|
‘lenuew Jasn 1onpoud ul payidads saulppinb yuws O 'y Jad se pajjeisul Jou

10 J2W0IsND 3y} Aq uone|eisul ;adoidw 0} SNP PALINII0 IO PISNED S| JNEY IO 159J3P 4|
“ysiuy Joa)xd pue siied 2139Wsod D1seld

J9N0D JOU S0P AJueLep

uawolsnd Aq paseydind Jo usjeap Aq papiroid saL0ssadde AUe 0] J9A0D JoU S30P Ajueiiepy
‘pjos A|snoirsid syonpoud Jo sisumo

10 s1awo3snd 1o s19Anq aapdadsoid oy uonebiqo Aue 1noyym swnAue je uonedyads

ay3 abueyp 4o sabueyd yonpoid pue ubisap xew 03 3B Y3 SIAIISAI YHWS O 'Y

“}onpoud 4o uonesi|iIn 03 3np A3d341pul 1o
Aj30311p 19y pasiie ‘sabewep [enuanbasuod o abewep Apadoid ‘Yreap ‘ssauj|l ‘ssauydis

‘Kinful jeuosiad Aue Jo 10adsal Ul Aueliem iy} JSpun Wwiep ou dABY [|IM JSWOISND dY]

Registered Office

A. O.SMITH INDIA WATER PRODUCTS PRIVATE LIMITED
Plot 300, Phase - II, KIADB Industrial Area, Harohalli, Kanakapura Taluk,
Ramanagara District, Karnataka - 562 112, India.

CIN: U31909KA2006PTC040282

« Customer Care No. 1800-103-2468 / 1860-500-2468
« E-MAIL: aosmithcs@aosmithindia.com
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Part No.:335311-038_A Date: 28-02-2020

Front Side Size: 210 mm (W) x 297 mm (H)
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Innovation has a name.
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EXPERT SERVICE

@ 1800-103-2468/1860-500-2468
8 +9196060 22468 (Whats App) or
HOUR RESPONSE" & aosmithcs@aosmithindia.com
DAY RESOLUTION
TIME FIX

Monday to Friday: 9 a.m. to 8 p.m.
Saturday & Sunday: 9 a.m. to 6 p.m.

# For calls registered at A. O. Smith call centre before 4 p.m. only.
Available only in selected cities. For more details, please call our
Customer Care Centre or log on to www.aosmithindia.com

J

Warranty Card



—

Post Warranty .
1.The customer may be offered a yearly Service Contract (PHCP¥) at the prevailing Company Expert Company Service - Power of 1
rates and terms.

2.1n case the customer does not wish to enter the Service Contract, customer has the option

of calling our Authorised Service Provider and get A. O. Smith Water Purifier unit serviced Power of 1 s limited to: ) o
on actual basis i.e. by paying the Labour Cost and Spares needed to attend to that Service 1.Available in selected cities, for details log on to www.aosmithindia.com or call at 1800-103-
or Service Call at the prevailing Company rates. Such service will be rendered by the 2468/1860-500-2468.
Company in towns or places where the Company has its Authorised Service Providers. 2.Calls registered with A. O. Smith Customer Care Centre on working days before 4 p.m.
3.In case of product repair after warranty by Authorised Service Provider, all expenses of 3. Within city municipal limits only.
transporting the goods to and from the Authorised Service Provider shall be borne by the 4. Restricted to service requests only.
customer directly. 5.Service may differ in case of Sunday, public holidays, natural calamities and under
4.1f, during such service, it is necessary for the Company or Authorised Service Provider to unavoidable conditions due to political and regional regulations.

replace or repair defective components or parts, the customer shall be required to pay for
the same as per the Company’s prevailing price list.
*Visit www.aosmithindia.com for more details on PHCP (Product Health Care Plan).

#
The courts of competent jurisdiction at Kanakapura, Karnataka shall have exclusive POWER HOUR RESPONSE
jurisdiction over all matters arising out of any disputes in relation to the product. DAY RESOLUTION

OF TIME FIX
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Front Side Size: 210 mm (W) x 297 mm (H)



